Web Booking Enquiry for Marchmont Self Catering

Please tick which Apartment in Marchmont, Edinburgh you would like to stay at.

· Roseneath Apartment: 1 double bed, 2 single beds. Sofa bed in lounge on request. Max. 6 people  
· Gladstone Apartment: 1 double bed in two rooms. Single mattress available on request.  Max. 5 people 

· Both flats have a Child’s travel cot (Mothercare) and high chair available on request.

Arrival date:  
…  /2011  from 4pm  
Travel method:

Arrival time:

Estimated arrival time at flat:

Departure date:   /2011  by 11am   
Number of nights: 
…  …   …   

Rental Rate: 
Please note the rates quoted on the website are for up to four people without use of the Sofa bed  / Single Mattress. There is an additional £15 per person to the total booking for a 5th and/or 6th person, or £15 to use the sofa bed/ single mattress with up to 4 people.   There is no additional charge for use of the travel cot and high chair. There is a refundable good housekeeping security deposit of £100 or 10% of the rental fee, whichever is greater, against the (unlikely) event of breakages or the flat left in a condition where it requires more than usual amount of cleaning. This is refunded after your stay assuming all is well.  We will confirm the apartment availability and rate for your requested stay and send you payment details. We accept payment by internet banking (preferred option), cheque from a UK bank, credit card via PayPal or PayPal account (please note there is an approx. 4.5% charge for payments through PayPal; international guests often find the PayPal charge is cheaper than bank charges for international transfers).
Number of guests…  ………..
Number of adults: …… ……… names ………………………………………………………   ……
……………………………………………………………………….……....………………………..

Number of children: …… …… names …………………………………………………………… ……………………………………………………………………….……....………………………..
Contact Details:   

Title (Mr, Mrs, Miss, Dr, etc): … …… … …… ………………………………….
Name:    ……………………… ………………………………………….……....
Address line 1:   ……………………………………………………………………………….……

Address line 2:   ……………………………………………………………………………….……

City / Town:    ……………………………………………………………………………….……...

Postcode / Zip code:   ……………………………………………………………………………...

County / Region / State   ……… ……………………………………………….
Email Address:    …… …   … ……………………………………………
Telephone:    …………………………………………………….…….....

Mobile phone:   ……………………………………………………………………………….…….......

Notes, questions, or special requests:   …………………………………………………….…….....

…………………………………………………………………………………………………………

Please read the Conditions of Hire. We would particularly draw your attention to clauses 3, 4, 8, 12 and 22.

"I agree to the conditions of hire written on the following pages and confirm that all members of the party are named on the booking form." (It is ok to type your name to return this form by email )
Signed: ………………………………………………………………………………….……..... 
Date:   ………………………………………………………………………………….…….......

Please email this booking form to: info@marchmontselfcatering.co.uk    
Conditions of hire for Roseneath Apartment.

1. Purpose of Hire. The Tenant shall be entitled to occupy the Property for holiday purposes only and this agreement shall not confer on the Tenant any security of tenure within the terms of the Housing Act 1988 pursuant to which the occupation shall be deemed to be by way of an excluded tenancy. The Tenant shall not sub-let the premises or any part thereof.

2. Rental Period. All bookings start from 4pm on the day of arrival and the Property must be vacated by 11am on the day the period ends, unless agreed beforehand with the owner.  Where an arrival or departure time of less than 2 hours before/after the normal check-in/check-out time is requested, an additional charge of £20 may be implemented.  Where the arrival or departure time is more than two hours early or later, an additional full night charge may be implemented, as this leaves insufficient time to clean and prepare the flat between hires. 

3. Deposit/Payment. A non-refundable deposit of 10% of the full rental is payable when booking, unless the booking is made within 8 weeks of the hire commencement date, when the full amount is payable. 
A refundable security deposit of 10% of the total booking or £100, whichever is greater, is required against the event of breakage or damage and/or any extra cleaning required if the accommodation is not left reasonably clean and tidy as found.  The deposit will be repaid to the Tenant after the property has been inspected after the visit, by either cheque or internet banking (BACS).

The full balance plus the refundable security deposit is due 8 weeks before arrival.   If the full balance is not received by the Owner 8 weeks prior to the hire commencement date, the deposit will be forfeited and the Property re-let. 

4. Cancellation. Once a booking deposit has been paid and the booking confirmed in writing, the Tenant is liable for the whole amount of the rent for the period booked. The cancellation policy to be adhered to is: notice of 30 days or more prior to arrival – 10% of total booking; notice period of 14 – 30 days prior to arrival – 50% of total booking; notice period of less than 14 days prior to arrival – full payment. All cancellations must be made in writing and must be acknowledged by the Owner. 

5. Holiday Insurance. Once booked, the Tenant is liable for the complete Property rental costs. As such, it is strongly recommended that the Tenant take out suitable holiday insurance to cover costs incurred by unexpected holiday cancellation. 

6. Availability. The booking is made on the understanding that the Property will be placed at the Tenant’s disposal on the dates agreed. Should this not be possible through fire, theft or circumstances beyond the Owner’s control, the full amount paid by the Tenant will be refunded. However, note that: 

a. No alternative accommodation can be provided; 

b. The Tenant will not have any claim against the Owner for compensation or expenses. 

7. Maximum Occupancy. The maximum occupancy must be adhered to. The property can sleep up to six guests for very short lets, including a sofa bed. We recommend a maximum of four people for lets of longer than 1 to 2 weeks, and a maximum of three people or a family for lets of longer than 4 weeks.  If this condition is not observed, the Owner reserves the right to refuse admittance or require that the Tenant vacate the property. In this eventuality, no refund of monies will be due. The published rental rates are for up to four people using the two bedrooms. Due to the extra cleaning costs required, there is a supplement charge of £15 for use of the sofa bed with four people, and a supplement of £15 per person for a fifth and sixth guest.
8. Amenities. The use of the Property includes electricity, water heating, heating and use of equipment within the flat. The rental rates include power useage at reasonable amounts, up to £5 per day in total for gas and electricity combined unless otherwise specified in the booking form (lets longer than 2 or 3 weeks may be arranged at a rate excluding utility bills). Any power usage in excess of this, or where utility bills are extra, will be charged for at the amount used.   Gas and Electricity meter readings are taken at the start and end of a rental period, and interim periods during longer lets.

9. Pets. Sorry, No pets are accepted in the property. 

10. Smoking. The property is strictly non-smoking. The Tenant may not smoke within the Property or allow any member of their party or other invited persons to smoke within the Property. Any breach of this rule will result in the termination of the Tenant’s booking and a request to vacate immediately. All monies paid will be forfeited. Smoking is not permitted in the outside areas of the Property (communal staircase). 
11. Cleaning. All equipment, utensils, etc. must be left clean, and the Property must be left clean and tidy at the end of the hire period. Suitable cleaning materials will be found within the Property for this purpose. The Owner reserves the right to charge for excess cleaning. Note: It is the Tenant’s responsibility to ensure the safe storage of cleaning materials, particularly in the presence of children. 

12. Nuisance. The Tenant shall not cause a nuisance of any kind to the Property or to its neighbours. The property is in a residential staircase and is not suitable for party/stag/hen breaks.  The Owner reserves the right to cease the Tenancy in the event of complaints from neighbours.

13. Right of Entry. The Owner reserves the right to enter the Property at any reasonable time, with or without notice, during the Tenant’s period of stay. 

14. Damages & Breakages. The Tenant undertakes to keep the Property and all the furniture, fittings and contents in the same state of repair and condition as at the commencement of the letting. All damage, breakages or equipment failure to the Property or its contents must be reported to the Owner as soon as possible. The owner will arrange to repair the damage as soon as practical; however, there is no guarantee this will be within the period of hire. Damage or breakage caused by act or omission of the Tenant or persons attending the property at the Tenant’s invitation must be repaired or replaced by the Tenant at the Tenant’s expense within 7 days of the cost of repair or replacement being determined and notified to the Tenant. The cost of repair or replacement shall generally be determined within 14 days of notification. Any repair or replacement shall be to the original standard. Should the damage result in another booking being cancelled, the Tenant will be held liable for all consequential losses to the Owner. All breakages are chargeable. Breakages/Damages will first be paid from the refundable deposit and any excess will be charged to the Tenant; if costs are less than the deposit, the balance will be refunded to the Tenant. 

15. Appliance Breakdown. In the event of a breakdown, the Owner will do everything possible to ensure swift repair/replacement of any appliance provided at the property. However, the Tenant must accept that it may be impossible to deal with every eventuality during the course of a booking period. Where a breakdown is determined to be a direct result of misuse, the Tenant will be required to cover the full cost of repair or replacement. 

16. Left Items. The Tenant will be notified of any of the Tenant’s possessions that have been left in the property after it has been vacated. Notice will be made in writing by post or email, generally within fourteen days after the end of the booking period. The Tenant must meet the cost of returning any item and the Owner will also levy a charge of £5.00 to cover handling costs. If the Tenant does not wish for the item to be returned, the Owner will dispose of it as necessary but reserves the right to levy a charge for any items which are hazardous or difficult to dispose of. Please note: any item to be returned will be suitably packed but the Owner accepts no responsibility for loss or damage in transit. 

17. Security. The Tenant is responsible for the security of the Property for the duration of the booking period and also immediately after vacation, until such time as the Owner re-enters the Property. The Tenant is expected to take all reasonable care of it. This includes ensuring that the Property is fully secured when leaving it. No windows should be left open and all locks must be secure. 

18. Complaints Procedure. If the Tenant is not entirely satisfied with the accommodation offered, they must contact the Owner immediately, and every effort will be made to resolve the problem. If the situation cannot be resolved to the satisfaction of both parties, the Owner will attend as soon as possible to inspect the property. The Owner will not consider claims for problems notified to them after the hire period has ended. 

19. Variation to Descriptions. Every care has been taken to ensure the accuracy of details on the Owner’s literature, advertising, websites, etc. However, changes to the details may be necessary from time to time and the Owner reserves the right to make any changes without notice. Where changes are fundamental to a booking, notification will be made in writing by post or email. 

20. Bookings should be made in the name of the guest unless being made and paid for by a registered company in which case the booking can be made in the company name with a note of the guest name along with valid contact details on the booking.   Similarly, local Edinburgh residents booking the flat for their guests to stay while visiting them in Edinburgh may make the booking in their own name with their valid contact details, and write the names of the guests staying in the flat.

21. Liability.  The owners will not be liable for any accident, damage, loss, injury, expense or inconvenience whether to person or property which the hirer or any other person may suffer or incur. The owner shall not be liable for any loss, expense or inconvenience resulting from unavailability as described in clause 6.

22. Arrival. On arrival you will usually be met at the flat and shown around. Please respect the meeting time arranged. We fully appreciate that travel arrangements do not always work to time and respectfully ask that you keep us updated of any changes to plans that will affect your expected time of arrival. We make every effort to arrange our work schedules around your travel plans and delays and return trips into Edinburgh to meet you at the flat cost us money, not only in travel costs but especially time. It can take us 45 minutes to drive to the flat, so at least 50 minute advance warning of a delay is required, and preferably as soon as you know there might be delays, which will help us rearrange our schedules. Please be aware that in the case of a no-show with no telephone call in advance, it will incur a surcharge of £60 - £100.  We will wait at the flat for a maximum of 30 minutes after the arranged meeting time and depart if we have not heard anything from you. Please help us to manage the situation by also giving us contact details for you – ideally a UK mobile number and, if relevant, contact details for your family/friends/colleagues in Edinburgh.  Our mobile number is 07738 290384. Thank you for your co-operation in making the start of your visit work smoothly. 
